
Newsletter
Springkell House ~ July 2021 

 Wood Road, Hindhead, GU26 6PT

Tel: 01428 605509
Email: info@beritazcare.co.uk 

Web: www.springkellcare.co.uk

STAFF NEWS 
The care team continue to do a fantastic job working 
so so hard keeping the home clean and of course 
keeping all of our wonderful residents happy and 
healthy.  Our staff are our front-liners, so we try hard 
to make sure that their loyalty and hard work are 
recognised. As a thank you, the management team 
wanted to say a whole-hearted thank you to the staff 
for their hard work over years, especially this one and 
for always embracing the Beritaz Care values.  

Our long-serving staff are: 

Beauty – 20 years 
Jogi – 17 years 
Jo – 15 years 
Marta – 12 years 
Peter – 11 years
Hessie – 11 years 
Jazz and Petra – 10 years
Danka – 7 years
Teodulfo – 5 years
Stela – 6 years 
Mihai – 6 years
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From the start of the pandemic last year our staff 
have been well looked after and have been 
provided with grocery baskets of essential food 
items.  It has been so important to make sure that 
staff are looked after as well to make sure they are 
happy and healthy enough to look after our lovely 
residents. 
 

  
 
Our Champions of Care represent staff values and 
skills as well as their dedication to their work.   
The champions have been an incredible source of 
support and have helped greatly in maintaining the 
high standards of care within the home towards our 
residents. These champions are taking on more 
responsibility and are working alongside the 
manager and deputy manager to ensure our 
residents are being looked after to the best of their 
ability. 
 
Our champions are: 
Jogi, Teodora, Cherry, Danka, Anemona. 
Stela,Manoj , Eleonor, Petra, Mihai, Golzar, Peter 
 
We’d like to introduce a couple of new staff 
members who started working with us. Grazyna 
first started to work with us as an ancillary member 
of staff. Grazyna had previously worked in various 
places as an agency cleaner before joining 
Springkell house and she is married to another staff 
member employed at Beritaz Care. 

 
 
Akyzia started with us towards the end of 
December. She is a student and currently working 
towards completing her cabin crew course. Akyzia 
is working with us as part-time as a care 
companion. 

 
 
As dementia is our area of expertise, it was 
important to make sure that our staff received 
some extra training in dementia care.  Staff were 
also given the chance to find out how it feels to live 
with dementia as the person affected by it, this 
helps them to be able to empathize with our 
residents suffering from dementia and alter their 
care needs accordingly. 

 
 
In June we were able to celebrate Hessie’s birthday 
with her with a little surprise birthday party and a 
delicious cake, another year older Hessie and 
another year blessed with you running our home! 
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Update from  
Hessie Alayu, 
Registered Manager
It has been a challenging year and Covid-19 has 
certainly rocked our worlds effecting how we all live 
both in and out of Springkell House.  Whilst lockdown 
continued, we had to find new ways of maintaining 
our resident’s health and wellbeing whilst keeping 
up with our extremely high standards of care and 
cleanliness.  We rose to the challenge and succeeded 
in keeping residents both healthy and happy with 
plenty of activities to keep everyone busy. 

Residents were able to stay in touch with their family 
and loved ones via our new WhatsApp portal which 
was an important and really nice way for residents to 
be able to talk and keep up to date with news outside 
of the home.   

Finally, when it was safe, we were able to allow family 
safely into our covid-secure visiting area and I cannot 
tell you how lovely it was to finally have visitors back 
at Springkell. 

Our residents and staff are always at the centre of 
all that what we do, and I hope this newsletter will 
provide everyone with a little more of an insight into 
“what we did” and “what we are going to do next.” 

Whilst the pandemic is not over just yet, from all of us 
at Springkell house we would like to thank you all for 
your continued support and understanding during 
what has been a very difficult time.
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Akyzia started with us towards the 
end of December. She is a student 
and currently working towards 
completing her cabin crew course. 
Akyzia is working with us as part-
time as a care companion.

Breaking news
We are delighted to confirm that Springkell House 
has achieved silver accreditation. This is a positive 

achievement for assessment against the IIP Sixth 
generation Framework. This is an organisation that 
fully understands the importance of having engaged, 
fulfilled and happy staff who want to join, remain 
and do their best for the business.

Most of the Respondents on the OLA believe 
that Springkell is a ‘Great Place to Work’ and this is 
confirmation alone that the culture is a positive one 
and the organisation should be commended for this.

As dementia is our area of expertise, it was important 
to make sure that our staff received some extra 
training in dementia care.  Staff were also given the 
chance to find out how it feels to live with dementia as 
the person affected by it, this helps them to be able to 
empathize with our residents suffering from dementia 
and alter their care needs accordingly.
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ACTIVITIES 
Activities have been arranged both indoors and 
outdoors for residents to keep them all happy, 
healthy and busy during these difficult months. 

Some examples of our wonderful activities have 
been flower arranging which has been really lovely, 
residents have created beautiful flower displays 
which have added colour all around the home.
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Some examples of our wonderful activities have 
been flower arranging which has been really lovely, 
residents have created beautiful flower displays 
which have added colour all around the home. 

 
 
We’ve played golf in the garden keeping residents 
happy and active, some were active participants 
whilst others preferred to watch but lots of fun was 
had by all. Along with golf we keep residents busy 
with plenty of other physical activities and there are 
always plenty of spectators too! 

 

 
 
Residents have been busy growing plants, fruit and 
vegetables in the garden again and we hope for a 
tasty crop that can be picked and eaten again soon!  
If last year’s crop were anything to go by, we’re all 
in for a treat! 

 

 
 
We all managed to celebrate St George’s day at the 
end of April with lots of incredible decorations 

handmade by our lovely residents and put up all 
around the home.  It was a lovely day! 

 
 
At Springkell House we appreciate our food and not 
only do we like it full of nutrition but also attractive 
for our eyes as well!  So, in order to try to encourage 
our residents to try out different sorts of fruit we 
hold a regular fruit quiz!  Residents can try out all 
types of fruit and participate in a variety of food 
events!   

 
Towards the end of June, we also celebrated 
national cupcake day, residents and staff all got 
together for afternoon tea to try out a batch of 
delicious home-made cupcakes. It was a tough job, 
but we all got through it!  The cupcakes were 
delicious! 

 
 
Father’s Day was a special occasion for all our dads 
this year, so it was only right to make a bit of a fuss 
of them with beer and of course some home-made 
cake, and lovely presents and cards from the 
families. 
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in the garden.
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Beritaz Care Mission Statement
At Beritaz we provide peace of mind, individuality 

and choice by giving home from home quality care. 

Our core values

 Caring

We care with warmth and understanding in a secure 

and happy environment.

 Trusting

We build and maintain strong relationships by being 

open and transparent.

 Choices

We respect each other and those around us through 

understanding and supporting individual needs 

and choices. 

Contact Details
Please let us know if your contact details have changed, 

or if you would like to receive communications 

(including this newsletter) by email – it’s much quicker 

than the postal system. Just drop us an email at:  

info@beritazcare.co.uk 

VISITS AND INFECTION CONTROL 
We have taken the following steps to control and 
manage the infection in our homes: 

•  Additional IT equipment so staff do not cross-
contaminate single equipment 

•  Technology to enable remote meetings and 
access to events  

•  New uniforms and shoes to enable frequent 
changes - separate shoes are worn at work 

•  Individual staff lockers to prevent cross-
contamination 

•  Help with transport so employees do not use 
public transport 

•  Not using agency staff, block booking where 
necessary (due to self-isolation) 

•  Weekly staff testing and 4 weekly resident tests 
and isolate as appropriate 

•  Additional cleaning and hygiene facilities such 
as wash stations 

•  Dedicated visitor’s rooms and safe visit policies, 
reviewed weekly 

•  Safe visit practices such as wearing PPE, hand 
washing, not touching etc. 

DATES FOR THE DIARY: 

16TH OCTOBER – Relative’s meeting 

25TH SEPTEMBER – McMillan cancer support 

5TH NOVEMBER – Bon fire night 

11TH DECEMBER – Residents Christmas party

22ND DECEMBER –  Mince pies/Carol around  
the Christmas tree 

“YOU SAID AND WE LISTENED” 

We also want to thank all the relatives for taking part 
in our survey in January. We took your comments 
and suggestions seriously and we thank you for this. 
Your opinion matters to us.


